
LIMITED WARRANTY OF MANUFACTURER:

SHOCK ALERT® LLC PRODUCTS ARE WARRANTED AGAINST DEFECTIVE MATERIALS 
OR WORKMANSHIP FOR A PERIOD OF ONE YEAR FROM DATE OF PURCHASE. Any part 
returned to us within this warranty period showing defects in material or workmanship will 
be renewed or replaced F.O.B. factory without charge. WE LIMIT THE DURATION AND 
REMEDIES OF ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY. SOME STATES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU. This warranty, which is given expressly and in lieu 
of all other expressed warranties, constitutes the only warranty made by the Company. 
This limited warranty does not cover any damage due to: (a) transportation; (b) storage; 
(c) improper use; (d) failure to follow the product instructions or to perform any preventive 
maintenance; (e) modifications; (f) unauthorized repair; (g) normal wear and tear; or (h) 
external causes such as accidents, abuse, or other actions or events beyond our reasonable 
control. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. In order to obtain warranty 
service, you must call the Company’s service department at 1-844-NO-SHOCK (1-844-
667-4625) within one year from the date of purchase.

THE LIABILITY OF THE COMPANY IS LIMITED TO THE REPAIR OR REPLACEMENT OF 
THE DEFECTIVE PARTS. IN NO CASE WILL THE COMPANY BE LIABLE FOR DAMAGE 
OR LOSS INCURRED BECAUSE OF INTERRUPTION OF SERVICE OR FOR INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, LABOR, OR EXPENSE REQUIRED TO REPAIR OR 
REPLACE DEFECTIVE UNITS. Some States do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply 
to you.


